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Life-changing 
care begins with

life-changing
service

Life is yours 
for the making

Tri-County Care is committed to providing quality-
driven, culturally sensitive, conflict-free care 

management for individuals with a developmental 
disability in a timely and responsive manner.

Anyone with I/DD, no matter their age, may be 
eligible for services with Tri-County Care.

info@tricountycare.org  I  www.tricountycare.org      

Visit or call
your local office

to get started.

“The intake process was seamless! 
The Intake Specialist was friendly 
and compassionate throughout 
the whole process. She remained 
gracious and patient despite 
my many questions. Due to her 
kindness during our initial contact, 
I decided to choose Tri-County 
Care as our Care Coordination 
Organization. After using a previous 
agency, I found Tri-County Care and 
am very pleased.”

— D.G. Springfield Gardens, NY

“I use a wheelchair and an 
adaptive stroller, and when my 
stroller got worn out, Medicaid 
wouldn’t fund a new one. My 
Care Manager worked with a 
program at OPWDD to get my 
stroller funded. She did such a 
great job, the approval process 
was even quicker than it has 
been in the past. Thank you Care 
Manager Brenda!”

— Anonymous, Monsey, NY

“When my son’s paraprofessional 
resigned, I didn’t know what we 
were going to do. My son was so 
upset, he refused to go to school! 
Our Care Manager did a wonderful 
job helping us transition with a 
new parapro. She even set up 
counseling services to help my 
son manage his anxiety about the 
recent changes. I am so grateful for 
our excellent Care Manager!“

— K.W. Sound Beach, NY

Counties we Serve

Albany
Bronx
Columbia
Dutchess
Fulton
Greene
Kings (Brooklyn)
Montgomery
Nassau
New York (Manhattan)
Orange
Putnam
Queens

Rensselaer
Richmond
(Staten Island)
Rockland
Saratoga
Schenectady
Schoharie
Suffolk
Sullivan
Ulster
Warren
Washington
Westchester 844.504.8400 ext. 2

Albany
286 Washington Ave. Ext.

Bronx
369 East 148 St.

Brooklyn Square
3611 14th Ave.

Five Towns
700 Rockaway Tpke.

Kingston
53 Albany Ave.

Long Island
1373 Veterans Memorial Hwy.

Long Island City
22-15 43rd Ave.

Middletown
360 Route 211 East

Monroe
1 Hamaspik Way

Monsey
58  Route 59

Staten Island
260 Christopher Lane

Williamsburg
295 Division Ave.



Let’s create
a blueprint
for the life 

you imagine

No red tape Your healthcare, coordinated

Only blue skies and 
a bright tomorrow

Tri-County Care 
is committed to 
provide outstanding
care management for individuals
with intellectual and/or 
developmental disabilities (I/DD). 

We represent you from start to 
finish by coordinating with multiple 
agencies to access various services.

You get all the help you 
want to plan all your 
needs, including disability 
services, community-based 
supports, and health and 
wellness services.

As a Care Coordination Organization 
(CCO), we are here for you.

In addition to constant contact 
and timely responses to all your 
questions, Tri-County Care is ready 
with in-house  care managers who 
are well versed in your needs. For the 
strongest support, just visit or call 
your local Tri-County Care Office,
and you’ll be talking to
a professional right away.

We coordinate various services ensuring you get what you need.

Contact Us
Call 844.504.8400, ext. 2

Message Us
info@tricountycare.org

Visit Us
www.tricountycare.org

OPWDD Services: 
available to children & adults

OPWDD Services:
available to adults only

-  Adult Career & Continuing Education 

    Services-Vocational Rehabilitation (ACCES-VR)

-  Day Habilitation:

   Without Walls

   Site Based

   Supplemental Group 

OPWDD Services: 
available to adults only 

Other Services:

-  Applied Behavioral Analysis (ABA)

-  Home Energy Assistance Program (HEAP)

-  Home Health Care

    Consumer Directed Personal Assistance Services (CDPAS)

    Personal Care Assistant (PCA)

    Home Health Aide (HHA)

-  Medicaid Answering Service (MAS/Medicab)

-  Social Security Disability Income (SSD, SSDI)

-  Social Security Disabled Adult Child (DAC)

-  Supplemental Nutrition Assistance Program (SNAP)

-  Supplemental Security Income (SSI)

- Individual Support Services (ISS)

- Pathway to Employment

- Prevocational Services:

   Community Based

   Site Based

- Supported Employment (SEMP)

- Article 16 Clinics

- Assistive Technology and Adaptive Devices

- Community Habilitation (ComHab)

- Environmental Modifications (EMODS)

- Family Education & Training (FET)

- Family Support Services (FSS)

- Intensive Behavioral Services (IBS)

- NY START Program

- Residential Habilitation Services (ResHab):

   Individualized Residential Alternatives (IRAs)

   Supported Apartments

   Family Care

- Self-Direction

- Waiver Respite Services


